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1 Where is best for you this winter? - NHS Cornwall and Isles of Scilly (icb.nhs.uk) 

https://cios.icb.nhs.uk/help-us/where-is-best-for-you-this-winter/
https://cios.icb.nhs.uk/help-us/where-is-best-for-you-this-winter/
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What we did 
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Key Findings 

Seeking advice and information from services  

• 

o 

o 

 

 

 

We also explored:  
• 

• 

• 

• 

Further Questions: 
 

We also explored: 
• 

• 
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• 

• 

Referral routes to ED 

• 

o 

o 

• 
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• 

• 

o 

Access and Transport 

• 

ED visits, including NHS Waiting Lists 

• 

• 

o 
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o 

Financial situation and health inequality 

• 

People’s experiences of ED: Environment, facilities, and 

keeping people informed

• 

• 

 

• 
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• 

• 

• 

• 

• 

• 

Recommendations and Areas 

for discussion 

Operational 
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• 

• 

ED Environment, facilities and keeping people informed 

• 

• 

• 

• 
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• 

• 

• 

Public information 

• 

• 

• 

What questions does our report raise? 

• 
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• 

• 

• 

• 
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Survey details 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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Who did we speak with? 
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Detailed analysis: 

Key Questions:
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Views and experiences of the Emergency Department and 

of accessing ED 

 
2  

https://gp-patient.co.uk/practices-search
https://www.gp-patient.co.uk/analysistool
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“Everyone has been brilliant.” 
 

“People are absolutely lovely.” 

“Very happy with everything and all NHS services.  They cared for my 
wife when she died recently.  All appreciated, I value the NHS.” 

 

“Triaged quickly but now it’s a long wait.” 

 
 “It's been really nice. I find the waiting times online really useful .” 

 

“Wait time not good enough.  He's been left.  Care has not been good.  
No communication… left Minors in a bed to be transferred to ward.  When 

they got there they said there was no bed and had to bring (patient) 
back to Majors.  Still waiting for a bed on a ward.” 
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“Long wait but happy they have done their best.” 

“The build up to this has been terrible.  Not able to get hold of anyone.  
Called 111 yesterday and they put me through to someone in Truro 

who said they'd get someone out to me.  When they hadn't by 
lunchtime, I called the district nurse and they sent me here.” 

“Seen triage nurse in under ten minutes. I had swelling after 
surgery so was concerned. It took over an hour to get through 
initially. I called 111 back again three hours later as I felt worse.  

“Dermatology to be able to get me into the system.” 

“111 need better knowledge of facilities at Stratton and Bodmin to 
avoid sending me to the wrong place.” 

“We were in West Cornwall for three hours 
before they said they couldn't help.“ 
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Environment, Facilities and keeping people informed  

• 

• 

• 

• 

• 

• 

• 

• 

“More dignity at 
reception, you can 
hear everything.” 

“No drop curb due to scaffolding…Nobody here to help 
us over the large ramp (due to cables).” 

“Drinks machine is not working, there’s no healthy food, only crisps or 
chocolate… No cups for the water fountain.” 

“Boring environment, 
nothing to look at or read.” 
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Picture of bin outside main entrance  
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Picture showing closeup of blood on screen in 
foreground and soiled towel on seat. 
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• 

• 

• 

o 

o 

“I’m Hard of hearing, and worried I might not hear them call my name 
and I will lose my slot. I expected to wait a couple of hours. Just got to 
be patient. The person who brought me in couldn't find parking and 

didn't know how long I would be, so has gone off site to park.” 
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“Out of hours use the word appointment to come 
to ED, but it's not, it's a sit and wait.” 

“Disappointed with doctor's surgery.  Got through to the receptionist…  
Paramedic phoned back and said take yourself to A&E but made no 
contact with A&E. I was concerned if turned up I would not get seen, 

so I phoned 111.” 



 

 


